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JlaTel npoBesieHus paboT 0 cOOpY NMEPBUYHBIX JAHHBIX:

Ne PesyabTarsl
. /;1 Ioka3aTtenn IMapameTpbl, noaJiekanIue oUeHKe Pe3yabTaTnl 06001eHHsI TEPBUYHBIX JaHHBIX pacyera
noKa3areJiei
1 Kpurepnii «OTKpPBITOCTb M JOCTYIIHOCTb HH(OPMaNuK 00 OPraHUu3aLHuI)
1.1.1. CootBercTBHE HH(POPMAITIH O O6bem nHpOpMAaNHY, O6wem nHpOpManHy,
CootBercTBHE HH(POPMALINH O JCATETLHOCTH N N .
. JIEITEIIFHOCTH 00pa3oBaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHON Ha
00pazoBaTenbHOM OpraHU3alINH, P
. OpTaHM3aINH, pa3MEIIEHHOHN Ha YCTaHOBIJICHO nH(GOPMaNNOHHBIX
pa3MeIIeHHOH Ha 00IIEeI0CTYITHBIX
MH()OPMALMOHHBIX CTCHAAX B TOMEICHUN HOPMAaTHBHBIMHU CTEH/aX B TIOMELICHUH
nH(pOpPMAIMOHHBIX pecypcax, HEPEUHIO N N
. 00pa3oBaTeIbHON OpraHu3aIyH, e IPaBOBBIMHU aKTaMH: OpTaHM3aIMH!
nHpopManuu U TpeOOBAHUAM K HE,
coJiepkaHuIo 1 nopaaky (dhopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMHU IPABOBBIMH
YCTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMH 11 10
aKTaMu:
aKTaMu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopmMaryy,
1.1.2. CootBercTBHE HH(OPMALIUH O odunnansHOM caifte pa3MeIeHHoH Ha
- Ha HH(GOPMALMOHHBIX CTEH/IaX B IOMEIIEHNUH | JeATETBHOCTH 00pa30BaTeIbHOM OpraHM3aliy COLMANTLHON odunmansHOM caiite
OpraHM3aIH; OpraHM3aiiy, pa3sMenIEHHOM Ha cdepsl B cetn «/HTEpHET» | OpraHM3aIMX COLMAITBEHON
oduIHaTEHOM caiiTe 00pazoBaTeIbHOMN YCTaHOBJIEHO cdepsl B ceTH 73,58 6a/i10B
OpraHu3alum, €€ COAEPKAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIEHHBIM HOPMATHBHBIMH IIPAaBOBBIMHU aKTaMH:
- Ha OUIMATIBHBIX CaiiTaX OpraHnu3alyy B MPAaBOBBIMHU aKTaMH1
nH(OpPMaAMOHHO-TEIEKOMMYHHKAIIMOHHOM 40 22,5
cetn «/HTEpHETY.
1.2.1. Hannune u pyHKIMOHNPOBAaHUE HA
Hanwmume n pyHKIMOHMpOBaHKE HA . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTeNbHON M
oQHIMaIbHOM CaliTe OpraHu3alnuu B3aUMOJEHCTBUS C TIOJTyHYaTeJSIMH yCIyT, HHPOpMAIHs
. opraHu3anyiy MHYOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTAHI[MOHHBIX CIIOCOOOB 00PATHOI! CBSI3U U . 0 KOTOPBIX pa3MelleHa Ha O(HUIUATIbHOM CaliTe
o Croco0ax B3aUMOJICHCTBYSI C MOTyYaTeNsIMU N
B3aUMO/ICHCTBUSI C TIOJTyYaTeNIIMH YCIIyT: OpraHM3aliy COLMANLHOMN cepsl:
1.2. 00pa30BaTENbHBIX YCIIYT: 60 6a110B

- TenedoHa;

- renedoHa;

- 3JIEKTPOHHOM TOYTHI;

- BJIEKTPOHHOM MOYTHI;

- OJICKTPOHHBIX cepBUCOB ((opma A mogaun
AJIEKTPOHHOT'0 00pAIlIeHH S, TOJIyIeHUES

- DJIEKTPOHHBIX cepBUCcOB (popma I mogadn
AIIEKTPOHHOTO 00pAaIleHH s, TOJYICHHE

2 u3 4 olleHUBaeMbIX HHANKATOPOB




KOHCYJIbTAI[MH 110 OKa3bIBAEMbIM YCIIyTaM,
paznen "HacTo 3amaBaeMbie BOIPOCH");

KOHCYJIbTAIIMH 110 OKa3bIBAEMbBIM yCIIyTam,
pasnen "YacTo 3amaBaeMbie BOIIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy9aTeIsIMI 00pa30BaTEeIbHBIX YCIYT
MHEHHS 0 Ka4eCTBE OKa3aHUs yCIIyT (Hajandue
AHKETHI JUI1 ONPOCca TPaXKAaH HWIH
THIIEPCCHUIKY Ha Hee).

- TEXHIYECKOH BO3MOYKHOCTH BBIPaXKCHHS
HOJTy4aTeIIMI 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (Haludue
QHKETHI JJIsL OLIpOca TpaXkJaH WIN
TUIEPCCHUIKH Ha Hee).

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TOJIHOTOM
U IOCTYIHOCTBIO
nHdopmanuu o
JeSITeIbHOCTH
OO0111e€ KOJIMIECTBO obpazoBaTenbHOI
Jomns nonmyyarenel yciayr, yI0BICTBOPEHHBIX ONPOLICHHBIX: OpTaHU3aINH,
OTKPBITOCTBIO, MIOJTHOTOI U TOCTYITHOCTBIO pa3MeIIEHHON Ha
nHdopManuu o AeATeTFHOCTH nH(GOPMaNNOHHBIX
00pazoBaTenbHOM OpraHU3alINH, CTCHIaX, Ha
13, pa3MelIeHHOH Ha MH()OPMaMOHHBIX CTEHIaX ounmansHOM caﬁuTe
B NIOMEIICHUH OPTaHU3aINH, Ha O(PHIIHATEHOM 00pa3oBaTesbHOM 96,4 6as10B
caiiTe opraHu3aluy B HH(OPMAIFIOHHO- OpTaHU3aINH:
TelneKoMMYHUKaoHHo# cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 0011Iero YHrcia ONPOIICHHBIX MOJIHOTOW | JIOCTYIHOCTBIO HH(OPMALIUH O
moJiyJyatesnent yciyr) . JIESITeIbHOCTH 00Pa30BaTEeILHON 297 285
OpraHu3aiuu, pa3sMenIEHHON Ha CTeH1aX B
MOMEIIEHUH 00pa30BaTeNIbHON OpraHN3aIuH
1.3.2. Y10BIeTBOPEHHOCTH KAYECTBOM,
MOJTHOTON M JOCTYITHOCTBIO HH(OPMAIHH O
JIESITeIbHOCTH 00pa30BaTeILHON 190 184
OpraHu3ainuu, pa3MelEHHON Ha
odrnmansHOM caiite B cetn "UHTepHeT"
Hroro no kpurepuio 1 78,63 6aaJ10B
2 Kpurepnii «KompopTHOCTH Ye10BMii TpegocTaBJIeHHs YCJIYT, B TOM YHcJe BpeMs 0:KMIaHUs MPe0CTABJEHHS YCJIyI»
2.1.1. Hannane koM(QOPTHBIX YCIOBHH IS KomngecTBo KOMGBOPTHBIX YCIOBHUI TPEIOCTaBICHHUS
ObecnieueHre B OpraHu3alii KOM(POPTHBIX TPEIOCTaBICHIS 00pa30BATEIBHBIX yCIIyT YCIyT:
ycnogm}i J1s IpeIOCTaBJICHUS yCIIyT - HAJINYUC KOMQ)OpTHOI‘/’I 30HBI OTJbIXA
(mepeueHsb napaMeTpoB KOM(OPTHBIX ycinoBuii | (0kuaaHuA) 000pyAOBaHHOM
91 | yeTamaBiMBacTCs B BEAOMCTBEHHOM COOTBETCTBYIONICH MEOEIbIO;
"™ | HOPMATUBHOM aKTe YHOJIHOMOYEHHOTO - HAJIMYHE ¥ IOHATHOCTh HABUTAIIU BHYTPH
4 u3 5 olleHUBaeMbIX HHANKATOPOB 80 6ay10B

(dhenepaapbHOTO OpraHa UCIIOJHUTETHHON
BJIaCTH 00 YTBEPXKICHHUH MOKa3arelneit
HE3aBHCUMOI1 OLIEHKH KauecTBa).

OpraHu3aIuy;

- HAJINMIHUC U TOCTYITHOCTh MMUTHEBOM BOJBI,

- HAINYHUEC U JOCTYITHOCTh CAHUTAPHO-
TUTUCHUYCCKHX HOMCH.[CHI/If/'I;




- CAHHTAPHOE COCTOSHUE MOMEIICHU T
OpraHu3aINy;

2.2.1. Hanu4ue BO3MOXHOCTH Pa3BUTUSL
TBOPYECKHUX CIIOCOOHOCTEN U MHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxuaaHus IpeIOCTaBICHUS YCIYTH. .
00y4Jaromuxcs, UX y4acTHe B KOHKypcax H OpraHM3aIui
OJIMMITHAJAX
Yucno nonyvareneit
. YCIIYT, YAOBICTBOPEHHBIX
Josnst momydartenei yciuyr yA0BISTBOPEHHBIX
o . Ob1m1ee KOJIMIeCTBO KOM(pOPTHOCTBIO
KOM(OPTHOCTBIO MTPEAOCTABIECHHS YCIyT (B % 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(OPTHOCTHIO
2.3. . OTIPOILICHHBIX: MIPEIOCTaBIICHUS YCIYT 98,7 daJ10B
0T 00IIEero Yncia ONPOIICHHBIX MOTydaTeaeh MPEIOCTaBICHUS YCIYT .
opraHu3aIyei
yeuyr). co » )
IIMATBbHON chephl:
308 304
Hroro no kpurepuio 2 89,35 6ass10B
3 Kputepuii «/10CTYNHOCTB YCJIYT 1J151 HHBAJIHI0B
ObopynoBanue Tepputopuy, npuieraromiei k| 3.1.1. Haauuwe B moMenieHusx .
. N KonngecTBo ycnoBuit JOCTYITHOCTH OpTaHU3AIMU AT
OpTraHU3aIUK U €€ MTOMEIIEHUH ¢ y4eToM 00pa3oBaTeNpHON OpraHU3aluy U Ha IHBAIIIOB:
JOCTYITHOCTH JJIsl THBAJIMJIOB! NpWIeraroleil K Hel TepPUTOPHH: s10B:
- 000pY/IOBaHHBIX BXOJHBIX FPYIII - 000pYIOBaHHBIX BXOJHBIX I'PYIII
TIaHJyCaMu/TI0IbeMHBIMHU TuIaT(GopMamu; MIaHlyCaMu/TI0IbeMHbIMH TIaTopMamu;
34 | - BPUICTCHHBIX CTOSHOK AIs - BBIZIGJICHHBIX CTOSIHOK JIJIs
™" | aBTOTpaHCIIOPTHBIX CPEICTB MHBAJIHJIOB; ABTOTPAHCIIOPTHBIX CPEJICTB MHBAJINIOB,;
- Q/IaNTHPOBAHHBIX JIUPTOB, HOPYYHEH, - QIaNTUPOBAHHBIX JIUPTOB, TOPYUYHEH, 3 13 5 oeHNBaeMbIX HHANKATOPOB
PpacIIMpEHHBIX IBEPHBIX IPOCMOB, pacIIMPEHHBIX JIBCPHBIX IPOCMOB, 60 6a110B
- CMEHHBIX KPECel-KOJISICOK; - CMEHHBIX KPeCceN-KOJISCOK;
- CIeIMaJIbHO 000PYAOBaHHBIX CAHUTAPHO- - CIeaIbHO 000PYIOBaHHBIX CAHUTAPHO-
TMTHEHHYECKHUX IOMEICHUI B OpraHu3aliyy. TMTHEHHYECKUX TIOMEUICHUH B OpraHu3ainm
. 3.2.1. Hannuue B 06pa3zoBaTeabHOM
ObecrieueHne B OpraHu3alny yCIOBUI N N
OpraHU3aIMH yCIOBUH TOCTYITHOCTH, KomnmgecTBo ycnoBuid JOCTYITHOCTH, TIO3BOJISIOITIX
JIOCTYITHOCTH, TIO3BOJISIFOLIMX HWHBAJIHIAM
MO3BOJISIOIINX MHBAIU/IAM TOJIY4aTh WHBAJIMJAM T0JIy4aTh YCIyrd HapaBHE C APYTUMH:
MOJIy4aTh YCIIyTd HapaBHE C APYTHMHU:
00pazoBaTesbHbIE YCIYyTH HApaBHE C IPYTHMHU
- nyOimpoBaHue A1 HHBAIHU/OB 110 CIIYXYy U - nyOJaMpoBaHUE ISl HHBAIUIOB M0 CIYXY U
3pEHHIO 3BYKOBOW U 3pUTEIBHON 3pEHHIO 3BYKOBOU U 3pUTEIBHON
3.2. | uadopmanny; nHdopmanuy;
- IyOnMpoBaHHe HAAIMCEH, 3HAKOB M WHOM - nyOaMpoBaHue Ha/MKCEH, 3HAaKOB ¥ MHOH
TEKCTOBOH U rpaduuecKkoii nHPopMaIuu TEKCTOBOH U rpaduyeckoii nHpopMannuu 3 u3 6 oeHNBaeMBbIX HHAMKATOPOB 60 0annoB

3HAKaMH, BHITTOJHEHHBIMH PeJIbeHO-
ToyeyHbIM mpudTom Bpaiins;

3HaKaMH, BHITTOJIHEHHBIMHU pellbeHO-
To4YeyHbIM HpupTOM Bpaiis;

- BO3MOKHOCTb NIPEOCTaBICHUS HHBAIUAM
10 CIYXY (CIyXY M 3pEHHIO) YCIyr

- BO3MOXHOCTb [IPEJOCTaBJICHUS HHBANIUIAM
10 CIyXY (CIyXy M 3pEHHI0) YCIIyT




CypIOTIepeBOAYHKA
(TrdoCypAOTIEPEBOTUHKA);

CypIOTepeBOIIHKA
(TrdIrocypaonepeBoUnKa);

- HAJTMYHUE ATbTEPHATHUBHON BEPCHU
oHUIMATBHOTO CaliTa OPraHu3alii B CETU
"UnTepHeTr" I MHBAIUIOB 10 3PEHUIO;

- HaJIMYHUe aJbTePHATHBHOH BepCUH
o(UIMATIBHOTO calfTa OpraHU3aliy B CETH
"MHTepHET" I MHBAIMAOB TI0 3PCHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHKAMH
OpraHU3aLiH, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHHUE);

- IOMOIIb, OKa3bIBaeMasi pabOTHUKAMH
OpraHU3aLiH1, IPOUICAIINMH HEOOX0IUMOe
o0yueHne (HHCTPYKTHPOBAHUE);

- HAJIMYNE BO3MOKHOCTH NPEIOCTABICHUS
YCIIYTH B TUCTAaHIIMOHHOM PEXHUME WX Ha
JOMY.

- HAJIM4#e BO3MOYKHOCTH TIPEIOCTABICHHUS
YCITyTH B JUCTAHIIMOHHOM peXAME HITH Ha
JIOMY

Jlosnst mosydaTenei yciyr, yA0BICTBOPCHHBIX

Uucno onpoueHHbIX

Uucno nomy4dareneit
yCIIyT - HHBAJIU/IOB,

o HoJIyJaTenen yciyr - yIIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT JJIs1 MHBAIUIOB (B % OT ]
3.3. . HWHBAJIU/IOB: JIOCTYIHOCTBIO YCIIYT ISt 100 6a/10B
0011Iero Yuca ONpOUICHHBIX ITOJTydaTeNnei
HUHBAJIUIOB:
YCIIyT — UHBAJIUIOB). =
3.3.1. Y10B1eTBOPEHHOCTH JOCTYIHOCTHIO 8 8
YCIIYT ISl UHBUIUIOB
HUToro no kpurepuio 3 72 6anJ10B
4 Kputepnii «/1o6poske1aTeibHOCTD, BeKJIUBOCTHh PAOOTHUKOB OpPraHu3anuu cdepol 00pa3zoBaHus»
Uucno nonydareneit
YCITyT, YAOBJICTBOPEHHBIX
. II0OPOKETATENEHOCTBIO,
Jost monmy4artesnen yCiIyT, yIOBISCTBOPEHHBIX JOOPOKENaTEIbHOCTRIO, BEKIMBOCTHIO O01m1ee KOJIMIeCTBO BEeKIHBOCTO
PpaboOTHHUKOB 00pa30BATENBHO OpraHU3aIuN OTIPOIICHHBIX:
paboTHHUKOB
obpazoBaTenbHOI
OpraHH3alyu:
Hons monyuateneit ycnyr, yaoBieTBOpeHHbIX | 4.1.1. Y 10BIeTBOPEHHOCTD
J00pOKENaTeIbHOCThIO, BEXKINBOCTHIO JI0OpOXKENATENLHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3alNH, 00ECIeUNBAIOIINX | PaOOTHHKOB 00pa30BaTeIbHON OpraHU3aIty,
4.1. | mepBUYHBIA KOHTAKT U HHPOPMHUPOBAHNE obecreynBaroNIX MEPBUYHBIN KOHTAKT U 308 299 97,08 6as10B
TIOJTy4aTens yCIyTW IIPUA HENTOCPEACTBEHHOM MHGOPMHUPOBAHHUE MTOTyYaTeNsl YCIyTH PH
oOparieHny B opranuzanuio (B % ot oduiero HEToCPEeICTBEHHOM O0palleHNnH B
YrcIIa ONPONICHHBIX TOIyYaTeNeH YCIyT). 00pa3oBaTeIbHYI0 OPTaHU3AIHIO
. 4.2.1. Y 10BneTBOPEHHOCTD
Joust monmyvarenel yCiIyT, yIOBICTBOPEHHBIX
JI0OPOXKENATENHHOCTHIO, BEXKIMBOCTHIO
J00pOKeNnaTeIbHOCThIO, BEKINBOCTHIO .
paboTHHKOB 00pa30BaTENHLHOM OpraHU3aINH,
pabOTHHUKOB OpraHU3alnK, 00eCIeYNBAIOIINX
4.2. 00eCTICYNBAIOIIUX HETIOCPEACTBEHHOE 308 303
HETOCPEICTBEHHOE OKa3aHHe YCIIyTH PU -
o OKa3zaHue 00pa3oBaTEIbHON YCIIyT'H IPH 98,38 GasioB
oOpamenny B opranmsanuto (B % ot o0riero
N oOpamieHru B 00pa30BaTeIbHYIO
YHCIIa ONPOLIEHHBIX IOJTydaTelIei yCiyr).
OPTaHU3aIHIO
4.3. | Hons nonyyareneit yciyr, yaoiaeTBopeHHbIX | 4.3.1. Y aoBneTBopEéHHOCTD 308 295 95,78 6as10B




,I[O6pO)KCHaTeHLHOCTL}O, BCKIINBOCTBIO ,Z[O6p0)l(eHaTCHBHOCTB}O, BCXKIIMBOCTBIO

PabOTHUKOB OpPTaHWU3aINU TIPH pabOTHUKOB 00Pa30BATEIHLHON OpraHU3aIIIH
UCIIONIb30BAHUHU TUCTAHIIMOHHBIX (OPM MPU UCTIOJIb30BAHUH JAUCTAHIIMOHHBIX (hOPM
B3auMoaeicTBus (B % OT obuiero ynucia B3auMozeicTBUs (110 TenedoHy, Mo
OTIPOILIECHHBIX MOJydYaTesel yciyr). AIIEKTPOHHO# MOYTE, C MOMOIIBIO

3JIEKTPOHHBIX CEPBUCOB, MOAAYN
AJISKTPOHHOTO 00paIeHHUs)

Hroro mo kpurepuio 4 97,34 6aas10B
5 Kpurepnii «¥Y10BJ1eTBOPEHHOCTb YCJOBUSIMU OKA3aHUS YCIYD»
Yucno nosryuarenen
Jost monydartesel yCIyT yIOBICTBOPEHHBIX YCIOBUSIMH OCYIECTBICHHS 00pa30BaTeIbHON Ob1m1ee KOJINIeCTBO YCITYT YIOBIETBOPEHHBIX
JeSITeIPHOCTH OPTaHU3AIHN OTIPOIICHHBIX: YCIIOBHSMH OKa3aHUS
YCIIyT:
Jost momydaresnel yciIyT, KOTOpbIe TOTOBEI
PEKOMEHAOBATh OpraHM3aluio poacTBeHHNKaM | 5.1.1. [OTOBHOCTH y4aCTHHKOB
51 | M 3HAKOMBIM (Mormm OBI €€ PeKOMEHIOBATb, 00pa3oBaTeNTFHBIX OTHOIICHUN 308 295 95,78 Ganton
ecnu OBl ObLTa BO3MOXKHOCTH BEIOOpa pEeKOMEeHI0BaTh 00pa30BaTEIBHYIO
opranuzaium) (B % ot obuiero uncna OpraHU3aIUIo POACTBEHHUKAM M 3HAKOMBIM
OIIPOIIEHHBIX MOJyyYaTesel ycuyr).
5.2.1. Y 10BNeTBOPEHHOCTH y100CTBOM
Jons nonyyateseii yciyr, yaoOBIeTBOPEeHHbIX | rpaduka paboThl 00pazoBaTebHOM
5.2 OpraHu3allMOHHbLIMHU YCJIOBUSIMHU OpraHnu3annu 308 255 82,79 Gawios
MpeaoCcTaBIeHus ycayr (B % OT o0IIero uncia | - HATMYUEM U MMOHSATHOCTHIO HaBUTAIUH
OIIPOILIEHHBIX MOJyyYaTesIel yciyr). BHYTPH OpraHHU3alny;
- rpaukoM paboThI OpraHu3aIu
Jloas noy\aTenei yCiyr, yAOBICTBOPCHHEIX 5.3.1. Y 10BIE€TBOPEHHOCTH YCIOBUSIMU
5.3, | B MCTOM YCHOBIAMIT OKASAMMA yCIyr B OKa3aHus 00pa3oBaTeNbHbIX YCIYT B 308 294 95,45 6ays10B
opranuzaiy (B % oT ob1iero uncna .
. 00pa3oBaTeNpHON OpraHU3aun
OIIPOIIEHHBIX MOJyyYaTesIel ycuyr).
Hrtoro no kpurepuio 5 93,02 6aJ10B
HNUTOI'O no BceM KpuTepusiMm 86,07 6as1;10B

HEJOCTATKMU B AEATEJBHOCTH
B pe3yabTaTe mpoBe/ieHHs HE3aBHCHMOM OIEeHKH KAa4eCTBAa 0KA3aHUS YCIYT, BHISIBJIEHBI CJIeAYIONINE HEJOCTATKA M0 KPUTEPHI0 «KOTKPBHITOCTH U JO0CTYNHOCTH HH(popManuu 06
OpraHH3aINN»:
HecooTBercTBHE HHPOPMALIUY O IEATSIFHOCTH OPTaHU3AI[UN 00pa30BaHNUs, pa3MEIeHHON Ha MH(POPMAIMOHHBIX CTCHIAX B IIOMEICHHH OPTaHU3aIMK 00pa30BaHHUs, €€ COJICPKAHUIO U
nopsaky (Gopme), ycTaHOBICHHBIM HOPMATHBHBIMU IIPABOBBIMU akTaMu. OTCYTCTBYET Ccleayromas HHOOpMAIIHs:
- 00 y4eOHBIX IJIaHAX PEaTU3yeMbIX 00Pa30BaTEIBHBIX MPOTPAMM C MPHIOKECHAEM HX KOITHIA
HecooTBeTcTBHE MHPOPMALINY O IEATSIFHOCTH OPraHU3AIlUH 00pa30BaHus, Pa3MEIICHHON Ha O(UIIMATBHOM CaliTe OpraHU3aIlui 00pa30BaHus, €€ CONCPIKAHHIO U OPIIKY ((popme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IPABOBBEIME akTaMu. OTCYTCTBYET CIEAYIOIIAs HH(POPMAIIHS:
- MpaBMJIa MpUeMa 00yJIarOIIUXCS
- PEXUM 3aHATHH 00YyJarOIIIXCS
- IOPSIIOK U OCHOBAHHS MIEPEBO/IA, OTYHCIICHHS U BOCCTAHOBIICHUS 00YUYarOLIHXCSI




- TOpAAOK 0(pOPMIICHNSI BOSHUKHOBEHHS, TIPHOCTAHOBIICHNUS M MIPEKPAIICHISI OTHOIICHUH MEXy 00pa3oBaTeIbHON OpraHu3anneil 1 o0yJaromuMucs i (FITH) pOAUTEISIMHA (3aKOHHBIMHU
MIPEICTAaBUTEIISIMH) HECOBEPIIICHHOJIETHUX 00YJIarOIIHXCS
- 0 peam3yeMbIX YPOBHSIX 00pa3oBaHuUs
- 0 popmax oOyueHHS
- 0 HOPMAaTHBHEIX CPOKaX O0YUICHHUS
- 00 onMcaHnu 00pa3oBaTENLHOM MPOrpaMMBbI C IIPUIOKEHHEM e€ KOIIHU
- 00 y4eOHOM TIIaHe ¢ IPUIIOKEHUEM €T0 KOITHH
- 00 aHHOTaUMAX K pabOYMM MpOorpaMMaM AUCIUIUIMH (110 KaXI0H TUCLIUILIMHE B COCTaBe 00pa30BaTeIbHON MPOrPaMMBbl) C MIPHIIOKEHUEM UX KOTTH i
- 0 KaJIeH/IapHOM Y4eOHOM rpaduKe ¢ MPUI0KEHHEM €ro KOIHU
- 0 METOJIMYECKHX U MHBIX JOKyMEHTaX, pa3padoTaHHBIX 00pa30BaTeNbHON OpraHu3anne
- 0 pealn3yeMbIX 00pa3oBaTEIbHBIX MIPOrpaMMax ¢ yKa3aHUEM y4eOHBIX IPEIMETOB, KYPCOB, AUCIUILIUH (MOTyJIel), IPaKTUKU
- 0 sI3BIKaX, Ha KOTOPBIX OCYIIECTBIIsIETCS 0Opa3oBaHue (00ydeHne)
- 0 eepaNbHBIX TOCYIapCTBEHHBIX 00pa30BaTENBFHBIX CTaHIApTaX U 00 00pa30BaTENBFHBIX CTAHJAPTAX C MPIIIOKCHUEM MX KO
- 0 HaJTM4u# 000pyTOBAHHBIX YICOHBIX KaOMHETOB
- 0 HaIMYUH 00BEKTOB IS IIPOBEICHUS IPAKTUICCKUX 3aHATHIHA
- 0 HAJIMYUH CPEICTB OOYUCHISI U BOCITUTAHUS
- 00 obecrieyeHnH JOCTyIa B 3/1aHUs1 00pa30BaTesIbHON OpraHM3alui HHBAJIHMIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 310POBbSI
- 00 YCJIOBUAX MMATAHUA O6y‘IaIOIlII/IXC}I, B TOM YMCJI€ UHBAJIMJAOB U JIMIL C OTPAHUYCHHBIMU BO3MOKHOCTAMU 3J0POBbs
- 00 YCJIOBUAX OXPAaHbI 310POBbA 06yqa}omnxcsl, B TOM YHMCJI€ MUHBAJIMJAOB U JIMI C OTPAHUYCHHBIMU BO3MOKHOCTAMU 300POBbsL
- 00 00BbeMe 00pa3oBaTEIbHOM eI TEALHOCTH, (PUHAHCOBOE 00ECIICUCHUE KOTOPOI OCYIIECTRIISIETCS 3a CYEeT OFOIKETHBIX aCCUTHOBAHUH (e/iepanbHOro OrIKeTa, OI0/PKETOB CyOBhEKTOB
Poccwuiickoii deneparium, MECTHBIX OIO/PKETOB, TIO IOrOBOpaM 00 00pa30BaHUM 32 CUET CPEACTB (PH3MUECKUX U (MIIH) FOPUIUUESCKHUX JIHIT
- 0 MOCTYIUIEHUH (DMHAHCOBBIX U MAaTEPHAILHBIX CPEJICTB U 00 UX PACXO/I0BAHUH MO UTOraM (PMHAHCOBOTO ro/ia
Ha odunpansHOM caiite 00pa3oBaTe/IbHOM OPraHU3alMKi OTCYTCTBYET HH(GOPMAIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHCTBHS C MOJIYYaTeIIMUA 00pa30BaTeIbHBIX YCIYT, B 4ACTHOCTH:
- BJIEKTPOHHBIMH cepBrcamu ((hopMa JJIst [T0aud SJCKTPOHHOTO 00pAICHHUS, TOJITyUdeHHE KOHCYJIbTAIMH 10 OKa3bIBAEMbIM yciiyraMm, pasaen "JacTto 3agaBaeMbie BOIIPOCH'")
- TEXHUYECKOH BO3MOKHOCTH BEIPaKCHUS TOTyJaTEIIIMI 00pa30BaTENbHBIX YCIIYT MHCHHUS O Ka4eCTBE OKa3aHUs YCIYT (HAIMYHE aHKETHI IS OTpOoca Mpak[aH WK THIIEPCCHUIKA Ha Hee)
ITo pe3ynbTaram onenku kpurepusi «KomdopTHoCTh yeI0BHii IpeocTaBIeHNs YCIYT» BhISIBJEHBI CJIeIyI0IIHe HeTOCTATKHI:
B oprarmzamnum 0TCyTCTBYIOT KOM(pOPTHEIEC YCIOBHUS JJIS IPEIOCTABICHHUS YCIYT (TIepeueHb MapaMeTpoB KOM(POPTHBIX YCIOBUH YCTAHABINBACTCS B BEIOMCTBEHHOM HOPMATHBHOM aKTE
YIIOJTHOMOYEHHOTO (heIepaTbHOT0 OpraHa UCTIOHATEFHON BIACTH 00 YTBEPKACHUH ITOKa3aTelel He3aBUCHMOM OIICHKH Ka4eCTBa), B YACTHOCTH:
- HAJIMYHE U TOCTYITHOCTh ITUTHEBOM BOJIBI
ITo pe3ysibTaTaM OlleHKH KpUTepHs «J0CTymHOCTH YCIYT A1 HHBAJIUI0B» HMEKTCH CIeIyIoIIHe He0CTATKH:
[Momemnrenns 0OpazoBaTeIbHOI OpraHU3aluy U MPUJICTAONISH K Hel TeppUTOpHH HE 000PYJOBaHBI C YI€TOM JOCTYIHOCTH IJISi HHBAJIHUIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIC CTOSTHKY ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJHIIOB
- CMEHHEBIE Kpeclia-KOJSICKU
B opranuzanmuy OTCYTCTBYIOT YCIOBHUS TOCTYITHOCTH, TIO3BOJIIONINX HHBAHIAM IIOJTy4aTh 00pa30BaTeNIbHbIC YCIYTH HApaBHE C IPYTHMU, B YACTHOCTH:
- BO3MOXKHOCTb MPEI0CTaBIICHNSI HHBAJIMIAM 110 CIIyXY (CIIyXY M 3pE€HHIO) YCIYT CyponepeBoJurKa (TH(IocypaonepeBoanKka)
- MOMOIIIb, OKa3bIBaeMasl paOOTHIUKAMH OPTaHU3AINH, IIPOILIEIMIIMHA He0OX0auMoe o0ydeHue (MHCTPYKTHPOBAHKE), TI0 COTPOBOKICHNIO MHBAJIMIOB B TIOMEIIICHUH OpPTraHU3allu{
- BOBMOXHOCTbh IPEAOCTABJICHUA O6p3.30BaTeJ'IBHBIX YCIyr B JTUCTAHOUOHHOM PEKUME NN HA TOMY
BBIBO/IbI U1 TIPEAJIOKEHU S
ITo pesyabraTtam oneHKH KpUTepusi «OTKPBITOCTH M JOCTYIHOCTh HHGOPMAIMU 00 OpraHu3alum»:
ITpuBecTu B cooTBeTCTBHE HH(OPMAIIHIO O IEATEIHPHOCTH 00pa30BaTeIbHON OpraHU3aIii Ha HHPOPMAITMOHHBIX CTEHAAX B TIOMEIICHHSIX OpTaHU3aIllH, pa3MeIleHre ee B OpoIopax,
OykJieTax, B YaCTHOCTH:
- 00 y4eOHBIX IJIaHaX PeaTn3yeMbIX 00pa30BaTEIbHBIX IIPOTPAMM C MPHIOKEHUEM WX KOTIHHA
[IpuBecTH B cOOTBETCTBHE HHMDOPMAIIHIO O IESATEIHHOCTH OPTaHU3AINH, Pa3MEIIeHHON Ha OQHUIHAIEHOM CaiiTe OpraHu3annu B ceTH «HTepHET», MpaBmiIaM pa3MenieHus Ha 0(HUIIHaTEHOM



caiiTe o0pazoBaTeIbHON oprann3anuu B ceTd "MHTepHeT" M 00HOBICHUS HHPOPMAIK 00 00pa30BaTEIbHON OpraHu3alliy, YTBEPKIEHHBIM MocTaHoBIeHHeM [IpaButenscTtBa PO ot 10
mtons 2013 r. Ne 582, u TpeGOBaHHAM K CTPYKTYpe O0(HUITHATBHOTO caiiTa 00pa30BaTeIbHON OpTaHNU3aluy B WHPOPMAITMOHHO -TEJICKOMMYHUKAIIMOHHON ceTH ,,IHTepHEeT U hopMaTy
TpeCTaBICHNS Ha HEM HWH(pOPMAINH, YTBEP KICHHBIM MprKa3oM Pocobpramzopa ot 29 mast 2014 Ne 785, B wacTHOCTH:
- MpaBwJIa IPHEMa O0YJIarOITIXCS
- PEXUM 3aHATHH 00yJaIOIIIXCS
- OPSIIOK M OCHOBaHMS MEPEBO/IA, OTYUCICHHS U BOCCTAHOBIICHUS 00yYarOnIXCs
- NOPsIIOK 0(hOPMIICHUS] BOSHUKHOBEHUSI, IPHOCTAHOBJICHHS U ITPEKPAIIEHHs OTHOIICHUI MeX 1y 00pa3oBaTeIbHON OpraHu3alyeil u o0yJaromuMucs U (MI1) pOJUTENsIMU (3aKOHHBIMU
NPE/ICTaBUTEISIMU) HECOBEPILICHHOIETHUX 00yJatomuxcs
- 0 pealn3yeMbIX ypOBHIX 00pa3oBaHus
- 0 popmax oOyueHUs
- 0 HOPMAaTHBHBIX CPOKAaX O0YUYCHUS
- 00 ornrcaHuu 00pa30BaTENLHOM MPOTrPaMMBI C IIPUIOKEHHEM €€ KOMHU
- 00 y4eOHOM IIaHE C IPUIIOKESHUEM €0 KOTTUH
- 00 aHHOTALMSIX K paboYrM MporpaMMamM AUCIUIUIHH (110 KaXI0H TUCIHUILTHHE B COCTaBe 00pa30BaTEIbHON MPOrPaMMbl) C MPUIIOKESHUEM MX KON
- 0 KaJIeH/IapHOM Y4eOHOM TrpauKe ¢ MPHUI0KEHUEM €ro KOIHU
- 0 METOJIMYECKHX U MHBIX JOKyMEHTaX, pa3paboTaHHbIX 00pa30BaTEIbHOM OpraHu3auei
- 0 pealn3yeMbIX 00pa30BaTEIbHBIX MIPOrpaMMax ¢ yKa3zaHHeM y4eOHBIX IPEeIMETOB, KypCOB, AUCHUILUIMH (MOYIIEit), TPaKTUKH
- 0 sI3BIKaX, Ha KOTOPBIX OCYILECTBIIsAETCS 0Opa3oBaHue (00ydeHue)
- 0 (herepaNbHBIX TOCYIAPCTBEHHBIX 00pa30BaTENbHBIX CTaHAApTaX U 00 00pa30BaTEeNbHBIX CTAaHJAPTAX C MPUIOKEHHEM HX KOt
- 0 HaJIMYUK 000PYTOBAHHBIX YUCOHBIX KAOHMHETOB
- 0 HAJIMYUH OOBHEKTOB JJI1 TPOBCACHUS MTPAKTUYCCKUX 3aHATHN
- 0 HAJIMYHU CPEACTB o6yquH${ 1 BOCIIMTAaHUA
- 00 obecrieueHun A0CTyMa B 3[[aHUs] 00pa30BaTeNIbHOIM OPraHU3alii UHBAIHUIOB U JIMI[ C OTPAHUYEHHBIMU BO3MOYKHOCTSIMU 3/10POBbSI
- 00 yCIIOBUSX MUTAHUS 00YYAIOIIMXCS, B TOM YUCIIE HHBAIHU/IOB H JIUI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbS
- 00 YCIIOBUSIX OXPaHBI 3/I0POBbsI 00YYAIOIIKXCS, B TOM YHCIIE MHBAIU/IOB U JIUI] C OTPAHUYCHHBIMH BO3MOKHOCTSAMHE 3/J0POBbBSI
- 00 0O6BeMe 00pa3oBaTeNbHON JeSITENILHOCTH, (PUHAHCOBOE 00ECIeUeHNE KOTOPOU OCYIIECTBISIETCS 32 CUeT OFOKETHBIX aCCHIHOBaHUi (heiepaibHOro OroKeTa, OI0/PKETOB CyOhEKTOB
Poccuiickoii deaepaiin, MECTHBIX OFOKETOB, IO AOroBopam 00 00pa30BaHMU 3a CYET CPEACTB (HU3NUECKUX U (WITH) IOPUANIECKUX JIHIL
- 0 MOCTYIUICHUU (DUHAHCOBBIX U MATEPHAIBHBIX CPEJICTB U 00 UX PACXOJOBAHUU [0 UTOTaM (DUHAHCOBOTO rojia
O6ecrieunTh HATMUUE U QYHKIIMOHUPOBAHKE HA OPHUIIHATIBHOM caiiTe 00pa30BaTelibHOM opraHu3anuy HHOOPMAIHH O JAUCTAHIIMOHHBIX CIOCO0aX B3aUMOACHCTBHS C MONyYaTe MU
00pa3oBaTENbHBIX YCIYT, B Y4CTHOCTH:
- OJIEKTPOHHBIMHE cepBUcaMu (popma JIst Mogauu IEKTPOHHOTO O0paIeH s, TOJIy9eHHe KOHCYIbTAINH 110 OKa3bIBAEMBIM yCIyram, pasaen "HacTo 3ajaBaeMbie BOPOCH'")
- TEXHUYECKOH BO3MOKHOCTBIO BBIPAXCHUSA TTOJTYy4aTCIIIMHA O6paSOBaTeHBHLIX YCJIYT MHCHHSA O KQYE€CTBE OKa3aHUA YCIIyT (Hanwme AHKCTBI UIA OIpOoca rpaxKJjaaH UM T'MICPCChIIKU HA Hee)
Io pe3ynbraTam onenku kputepusi «KoMdopTHOCTD yCI10BHIi IPeI0CTABIEHUSI YCJIYT, B TOM YHCJe BpeMs 0:KUIAHUS MPEAOCTABIEHUS YCIyI»:
ObecneunTs B OpraHn3aIiiil KOM(GOPTHBIE YCIOBHS AJIS MPEIOCTABICHUS YCIyT (TIepedeHb MapaMeTpoB KOM(OPTHBIX YCIOBUH YCTAHABIIMBAETCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJHOMOYEHHOTO (he/IepalIbHOr0 OpraHa UCTIOJHUTENIBHOM BIACTH 00 yTBEPK/ICHUH MTOKa3aTeell He3aBUCHMOM OIICHKH KayecTBa), B Y4CTHOCTH:
- IOCTYITHOCTh TUTHEBON BOJIbI
Ilo pe3yabTaTam olleHKH KpuTepusi «0CTYNHOCTH YCJIYT JJ1s1 HHBAJIHIOB:
O0opyznoBath noMelIeH!s 00pa3oBaTeIbHON OPraHN3alMy U IPUIIETAIOIIeH K Hell TEPPUTOPHH C YIETOM JIOCTYIHOCTH ISl HHBATUJIOB, B YaCTHO CTH:
- BBIACJICHHBIMH CTOAHKAMU JIJI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUI0OB
- CIIEIMATbHBIMH KPECIaMHU-KOISICKaMU
ObecneynTs B Oopranmn3anun yCJIOBUA JOCTYITHOCTH, IO3BOJIAIONINE MHBAJIUAAM MOJYy4YaTh YCJIYIr'd HApaBHE C IPYTUMHU, B YACTHOCTHU:
- IPE0CTaBUTh MHBAIMIAM 10 CIIyXY (CIIyXY M 3pEHHIO) YCIIyT'H CYpJIONepeBOAYHKA (TH(IIOCYPIOTICPEBOAYIKA)
- 00ecreunTh MOMOIIBIO COIPOBOJK/ICHHE HHBAJIUIOB B TIOMELICHHSIX OpraHU3aluii, OKa3biBaeMoil pabOTHHKaMK 00pa30BaTeIbHON OpraHu3ally, NPOLIEeIINMI He0 0X0uMoe 00yueHne
(MHCTPYKTHPOBAHUE)



- BOBMOXHOCTbh IIPEIAOCTABICHUA 06p3.30BaTeJ'IBHBIX YCIyr B JTUCTAHOUOHHOM PEKUME UIN HA TOMY






